
Gladewater ISD Parent Portal Instructions
Go to Gladewater ISD website (gladewaterisd.com) and click on the “Parent Portal Link'' in the

Parent & Student tab. Once you click on the link, the following page will appear.

Click on the ‘Create Account’ tab.

This section requires you to create a username, password and provide an email address and
mobile number.  Once you have entered the required information, click ‘Next’.
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The next screen requires you to set up a security question. Click the drop down menu and
select a security question and provide an answer in the space provided. When you have

completed this section, click ‘Next’.

Your Parent Portal account will be created once all steps above have been completed. Click
‘Finish’ to move to your account dashboard.
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A message will pop up for first-time users to verify your email address. Click on ‘OK’ to remove
the message. This message will continue to appear if you do not verify your email.

Scroll down to see your contact information. You will receive an email from
parentportal@ascendertxalerts.com on the email address you registered when setting up your

Parent Portal account.  You will also receive a text message with a verification code.
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Example of email: make sure you click ‘Validate Email’ to complete email verification.

Example of text message: make sure you enter this verification code into your contact
information on your Parent Portal to complete verification of mobile number.
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Final Step: Linking Students
After you link all your students you will have 24/7 access to your students grades, attendance,

and behavior. You can link new students at any time after enrollment into GISD.

To add students to your Parent Portal you must click the ‘Link an Enrolled Student’.

You will enter the Portal ID exactly as given in the letter you received from your students
campus. You may link all your students to ONE Parent Portal. REMEMBER to inform your

student’s campus of what email address you used to set up your Parent Portal.

5



Gladewater ISD uses Ascender Parent Portal.
Ascender Parent Portal is a tool for parents to monitor
their students' success throughout the school year.
Parents will also use the Parent Portal to register
students for school years following first year enrollment
at GISD.

● First, follow attached instructions to create your
Parent Portal.

● Next, ask your campus for your students Portal ID,
so you may Link your student(s) to your Parent
Portal.

● You must inform your campus of what email
address you use to set up your Parent Portal.

Call 903-845-6991 with any questions.
Thank you for setting up your Parent Portal and staying
connected!
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